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SUMMARY

GTE Service Corporation and Texas RSA 20 B2 Limited Partnership urge the

Commission to promote the provision of satisfactory and ubiquitous cellular service by

amending its cellular service regulations as they apply to carriers operating adjacent to

or in the Gulf of Mexico. The record in this proceeding makes it painfully obvious that

cellular service in the Gulf of Mexico is far from optimal. As GTE and other commenters

have explained, the provision of cellular service in the Gulf presents unique difficulties

of providing reliable service to transitory oil rigs as well as to customers along an

irregularly-shaped coastline, leading to divergent and conflicting interests among water

based and land-based carriers. The ultimate result of these conflicts has been the

deterioration of cellular service along the coastline. Contrary to the comments of

Bachow/Coastel, L.L.C., conflicts between water-based and land-based licensees have

escalated and show no indication of being "resolved" or even mitigated, so long as the

current cellular rules continue to apply to cellular licensees operating in or adjacent to

the Gulf.

In their current form, the Commission's cellular rules hamper and actually

prevent the provision of reliable cellular service in the coastal areas of the Gulf of

Mexico, compromising public safety as well as convenience. As illustrated by the

record in this proceeding and by these supplemental reply comments, the current

regulations increase the likelihood that cellular customers will roam on another carrier's

network, even when a call is placed within their own licensed service area. Inadequate

cellular service and roaming is disruptive for callers who experience dropped calls or
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pay high roaming fees. It is also a public safety hazard for callers who are placing

emergency calls and require E911 services and speedy assistance.

The record indicates that a significant consensus has formed around the

adoption of ALLTEL's alternative solution to licensing conflicts in the Gulf of Mexico.

GTE and Texas RSA 2082 Limited Partnership urge the Commission to adopt

ALLTEL's solution as the most effective means of resolving cellular conflicts and of

ensuring the provision of reliable cellular service in coastal areas. The creation of a

"Coastal Zone," where both water-based and land-based licensees can operate, will

permit licensees to provide satisfactory cellular service to transient oil rigs, as well as to

consumers along the shoreline. The Commission has full authority to implement

ALLTEL's solution; indeed, it would be reasonable to say that the Commission has a

responsibility and obligation to do so. The FCC traditionally has demonstrated firm

commitment to the provision of ubiquitous cellular service and to the implementation of

E911. As the record in this proceeding shows, continued commitment to these goals

mandates the revision of the Commission's current licensing regulations as they apply

to the cellular carriers operating in or adjacent to the Gulf of Mexico.
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of )
)

Cellular Services and Other Commercial )
Mobile Radio Services in the Gulf of )
Mexico )

)
Amendment of Part 22 of the Commission's )
Rules To Provide for Filing and Processing )
of Applications for Unserved Areas in the )
Cellular Service and To Modify Other )
Cellular Rules )

WT Docket No. 97-112

CC Docket No. 90-6

SUPPLEMENTAL REPLY COMMENTS OF GTE SERVICE CORPORATION
AND TEXAS RSA 20 B2 LIMITED PARTNERSHIP

GTE Service Corporation, on behalf of its telephone and wireless subsidiaries

("GTE"), and Texas RSA 2082 Limited Partnership ("TX 20") (together, "Commenters")

hereby respectfully submit these reply comments in response to the Commission's

Second Further Notice of Proposed Rule Making in the above-captioned proceeding

("Second FNPRM,,).1 As GTE explained in its Supplemental Comments, the Second

In the Matter of Cellular Service and Other Commercial Mobile Radio Services in
the Gulf of Mexico, WT Docket No. 97-112; Amendment of Part 22 of the Commission's
Rules to Provide for Filing and Processing of Application for Unserved Areas in the
Cellular Service and to Modify Other Cellular Rules, CC Docket No. 90-6, Second
Further Notice of Proposed Rule Making, FCC 97-110 (reI. Apr. 16, 1997) ("Second
FNPRM"). See Public Notice, "Federal Register Publication of the Second Further
Notice of Proposed Rulemaking Regarding the Licensing of Cellular Service and Other
Commercial Mobile Radio Services in the Gulf of Mexico," DA 00-687 (March 27, 2000)
(noting failure to publish Second FNPRM in the Federal Register and reopening the
pleading cycle).



FNPRM provides a much-needed opportunity for the Commission to adapt outdated

and ill-fitting standardized cellular rules to the unique needs of cellular licensees in the

Gulf of Mexico.2 The record in this proceeding underscores the need for Commission

review of current cellular licensing rules as they apply to licensees in the Gulf of Mexico.

There is an overwhelming consensus among land-based cellular licensees that the

current regulations affirmatively prevent the provision of reliable cellular service to the

public along the shoreline. The weight of the record stands in stark contrast to the

isolated claim of Bachow/Coastel, L.L.C. ("Bachow") that the current rules are

satisfactory.3 The Commenters herein provide additional, concrete evidence that the

current rules are contrary to the public interest, from both a general customer

satisfaction standpoint as well as from a public safety standpoint. GTE reaffirms its

support of and TX 20 endorses ALLTEL Corporation's compromise solution as the best

method for providing reliable cellular service in the Gulf.

2 See Supplemental Comments of GTE Service Corporation (filed May 15, 2000)
("GTE Supplemental Comments") (All comments were filed in WT Docket No. 97-112
unless otherwise noted).

3 See Comments of Bachow/Coastel, L.L.C. (filed May 15, 2000) ("Bachow
Comments").
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I. BACHOW'S INSISTENCE THAT CURRENT REGULATIONS ARE
ACCEPTABLE IS CONTRARY TO FACTUAL EVIDENCE AND THE WEIGHT
OF THE RECORD IN THIS PROCEEDING.

A. Cellular Service Along the Gulf of Mexico Shoreline Is Unreliable

Bachow's bald assertion that "cellular service is ... entirely reliable in the coastal

areas of the Gulf'4 glosses over the needs and problems of land-based licensees and

references only the service capabilities of the two water-based licensees.s Bachow's

conclusion that there is no need to modify the Commission's cellular regulations, as

applicable to carriers operating in and adjacent to the Gulf, is contrary to the weight of

the record in this proceeding. Rather, the record indicates that the current rules do not

permit land-based licensees to provide reliable cellular service along the Gulf of Mexico

shoreline. As ALLTEL Corporation stated, "the continuing inability of ALLTEL and other

carriers to provide ubiquitous service to land-based customers in coastal areas has

reached crisis levels."6 Even the Wireless Telecommunications Bureau recognized this

fact with respect to certain Florida markets, stating that, "at present, cellular coverage is

either unreliable or not available along the coast and on numerous barrier islands .... "7

The unreliability of cellular service along the coastline is a direct outgrowth of current

Commission regulations.

Bachow Comments at 6.

5 Id.

6 Further Comments of ALLTEL Corporation at 7 (filed May 15, 2000) ("ALLTEL
Comments").

Public Notice, "Wireless Telecommunications Bureau Grants Special Temporary
Authority to ALLTEL Corporation Allowing Improvements in Cellular Coverage in

(Continued ... )
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As GTE and other commenters have explained, land-based licensees cannot comply

with current Commission rules, which forbid even a de minimis contour extension into

the market of the adjacent co-channel licensee without its consent, and still generate

adequate signal strength at the market boundary to provide reliable service. BellSouth

Corporation ("BellSouth") observed that, "[u]nder the current rules, BellSouth has

experienced difficulty serving beaches, highways, and communities along the shoreline

because it is effectively precluded from extending reliable service contours into the

Gulf."B Echoing these grievances, SSC Wireless Inc. ("SSC") stated that it "has

struggled with the difficulties associated with attempting to engineer a cellular system

that provides reliable service on the coast, especially the heavily trafficked beach and

recreation areas, and the inherent problem of land-based customers calls being

captured by the Gulf carriers."9

Coastal Florida," DA 99-2073 (reI. Oct. 4, 1999).

B Further Comments of SellSouth Corporation at 1 (filed May 15, 2000) ("SellSouth
Comments").

9 Supplemental Comments of SBC Wireless Inc. at 1 (filed May 15, 2000) ("SBC
Comments").
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In order to comply with Commission rules, land-based licensees must operate at

the market border at lower signal strengths than are acceptable, with the end result

being that they are oftentimes not the 'best server' within their own protected CGSA.

The effects are two-fold: first, calls set up on water-based licensees' systems, resulting

in expensive roaming charges for land-based subscribers;lO and second, pockets of

land along the coastline must go unserved. The Commission should not place cellular

carriers in the untenable position where compliance with FCC regulations guarantees

that they cannot provide satisfactory service to subscribers within their authorized

service area.

B. Current Regulations Are Not "Working" and Cooperation Among
Water-Based and Land-based Carriers Is Notably Absent.

As an additional matter, Bachow's claim that cellular service is "reliable"

disingenuously blacks out numerous instances-indeed, instances where Bachow itself

has been a dissenting party-where land-based licensees have entreated the

Commission for special assistance in order to provide adequate cellular service to

subscribers within their authorized service areas. Bachow claims that the current rules

are an "undeniable success," and that "[Iland-based carriers are availing themselves of

mechanisms under the current regulatory scheme such as Special Temporary Authority

and de minimis extensions to serve any temporarily unserved areas, as well as coastal

10 Id. at 3 ("The consumer does not expect the call to be set up on a Gulf carrier
thus incurring roaming charges or for there to be no coverage.").
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areas off the west coast of Florida."11 What Bachow fails to mention, however, is that it

has ardently opposed use of these regulatory mechanisms. For example, when the

Wireless Telecommunications Bureau granted ALLTEL's request for an extension of its

Special Temporary Authority to operate cellular sites in numerous Florida coastal

markets,12 Bachow filed a vociferous petition for reconsideration. 13 For its own part,

GTE has not been able to negotiate a reasonable agreement with Bachow to extend de

minimis contours into coastal waters. '4 The time for negotiating and for accusations has

long since passed, as the public has been kept waiting too long for reliable cellular

service.

In sum, contrary to Bachow's claim that the current rules are satisfactory, the

record should lead the Commission to the following series of interrelated conclusions.

First, the current Commission rule requiring attenuation of signal strength at the market

11 Bachow Comments at 11-12.

12 FCC Form 601, File Nos. 0000095454,0000095459 and 0000095460 (filed
March 17,2000) ("STA Extension Request").

13 In the Matter of Application of ALLTEL Corporation, Call Sign WPOK991, File
No. 0000095460, Reply Reference 2000C1-MAF, Petition for Reconsideration filed by
Bachow/Coastel L.L.C. (May 1,2000). The fact that ALLTEL must resort to requesting
Special Temporary Authority in order to provide adequate service to land-based
subscribers within its authorized service area provides evidence that current cellular
licensing rules are not satisfactory. Special temporary authority is a regulatory
mechanism that typically is reserved only for extraordinary circumstances. In other
words, special temporary authority should not be required simply to provide reliable
cellular service on a day-to-day basis to subscribers within a licensee's CGSA.

14 GTE's inability to negotiate reasonable terms with Bachow undercuts Bachow's
statement that "the current rules ... have produced cooperation among carriers."
Bachow Comments at 8.
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boundary results in land-based licensees' inability to provide reliable cellular service

along the shoreline. Second, because of this inability to provide reliable cellular

service, land-based subscribers are subject to capture along the coastline by water-

based licensees. Finally, because of this subscriber capture, unwitting members of the

public are forced to pay substantially more expensive roaming rates.

C. The Current Regulations Produce Conflict and Uncertainty Among
Cellular Licensees in the Gulf

GTE disagrees with Bachow's claim that the Enforcement Bureau's decision in

Bachow/Coastel, L.L.C. v. GTE Wireless of the South, Inc.,15 has "provided the basis for

certainty and order" regarding service of coastal areas in the Gulf. First, this Order,

issued by the Enforcement Bureau, failed to resolve the issue of the location of the

boundary line demarcating the Mobile, Alabama MSA. Indeed, the boundary dividing

the Mobile, Alabama MSA from the GMSA remains in question. GTE has submitted an

Application for Review of the Enforcement Bureau's Order that remains pending.16

Second, Bachow's argument utterly ignores land-based carriers' problems with

providing reliable cellular service on land, as described above and in GTE's

15 Bachow/Coastel, L.L.C., Complainant v. GTE Wireless of the South, Inc.,
Defendant, File No. WB/ENF-F-98-005, Order, DA 00-420 (Chief, Enforcement Bureau,
reI. Feb. 29, 2000) ("Order").

16 See Bachow/Coastel, L.L.C., Complainant v. GTE Wireless of the South, Inc.,
Defendant, File No. WB/ENF-F-98-005, Order, DA 00-420 (Chief, Enforcement Bureau,
reI. Feb. 29, 2000) ("Enforcement Bureau Order"); Bachow/Coastel, L.L.C.,
Complainant, v. GTE Wireless of the South, Inc., Defendant, File No. WB/ENF-F-98
005, Application for Review (filed Mar. 16, 2000).
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supplemental comments in this docketY Indeed, the Order has spawned a seemingly

endless string of pleadings by Bachow designed to diminish GTE's ability to serve its

customers and improve the likelihood that land-based traffic will roam onto Bachow's

system.

Third, Bachow's claim ignores the public interest. GTE has documented the tidal

wave of customer complaints GTE has received in the Mobile MSA as a result of the

Commission's decision to strictly enforce its rules at the coastline. Subscribers who

were once loyal GTE customers now are faced with diminished or non-existent service,

causing many to cancel their subscriptions and seek service from CMRS providers that

are not restricted from providing a strong signal in beachfront areas. Thus, Bachow's

claim that the Enforcement Bureau's Order has established "certainty and order" could

not be further from the truth.

II. NEW FACTUAL EVIDENCE PROVIDES FURTHER BASIS FOR
DETERMINING THAT THE CURRENT RULES DO NOT SERVE THE PUBLIC
INTEREST.

Since filing its supplemental comments in this proceeding, GTE has obtained

additional evidence that the current regulations do not serve the public interest in the

Gulf of Mexico. First, GTE has confirmed that subscribers in Texas are facing high

roaming rates as a result of capture by the Bachow system even when the subscriber is

seeking to use his or her phone within the GTE service area. This data illustrates the

immense dissatisfaction subscribers experience due to high roaming rates charged by

17 See GTE Supplemental Comments.
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the water-based carriers. Second, results from a test on land on Galveston Island.

within GTE's authorized service area in the Galveston, Texas MSA, indicate that E911

calls set up on Bachow's system and are routed to the Coast Guard, rather than to a

land-based Public Safety Answer Point ("PSAP"). These test results demonstrate that

the public safety is compromised by the current cellular regulations.

A. Subscriber Cancellations Provide Tangible Evidence of Customer
Dissatisfaction With Current Cellular Service.

In its supplemental comments, GTE noted that, as a result of the Commission's

current rules and the problems with providing reliable levels of service to the pUblic near

the coastline, many land-based subscribers are "captured" by the co-channel Gulf

licensee. 18 Subsequent to the submission of those comments, GTE confirmed that

subscribers in its Texas markets, where Bachow has installed cell sites as close to the

market boundaries as possible, face these problems on a regular basis.

For example, one former customer resident in Vidor, Texas complained upon

receiving a bill with $744.00 in roamer charges-all attributable to Bachow. 19 A review

of the bill indicates a certain randomness as to when the former customer roamed on

Bachow's system and when he was able to obtain service on the GTE system

authorized to serve his area and to which he had subscribed. The bill also confirms the

excessive level of fees charged by Bachow-$3.00 per day and $3.00 per minute, plus

18 GTE Supplemental Comments at 4-5.

19 A copy of this bill, with customer identifying information omitted at the former
customer's request, is attached as Exhibit A.
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toll charges.2o Despite efforts to address this former customer's concerns about the

roaming charges, he canceled service with GTE. One can understand that decision

after reviewing the attached bill. His experience highlights the problems faced by

cellular subscribers seeking to utilize land-based cellular service in areas adjacent to

the Gulf.

B. Land-Based Carriers Must Be the "Best Server" Within Their Service
Areas in Order Most Effectively To Protect Public Safety.

On May 23, 2000, GTE performance staff conducted test 911 calls from a

cellular phone on Galveston Island, located within GTE's authorized CGSA for the

Galveston, Texas MSA.21 Rather than setting up on GTE's own system, the calls set up

on Bachow's water-based system, demonstrating that current regulations do not permit

GTE to be the best server within its own authorized service area. More importantly,

however, Bachow routed these land-based emergency calls to the Coast Guard, acting

as the Public Safety Answer Point ("PSAP") for water-based calls. As described below,

land-based emergency calls that are routed to the Coast Guard compromise pUblic

safety. While the inability of GTE and TX 20 to provide reliable service to land-based

customers on a regular basis may impair customer satisfaction, their inability to pick up

911 calls from land-based customers may impair customer health and welfare. This is

an unacceptable result of the current Commission regulations.

20 See, e.g., Exhibit A at 4-6.

21 See Declaration of Rathel Alexander, attached as Exhibit B. Please note that
the Declaration contains a facsimile signature. The original Declaration will be filed with
the Commission.
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The routing of 911 land-based calls to a water-based carrier's network increases

the likelihood that a response will be delayed, thus imposing unnecessary risks upon

the land-based subscriber. When a land-based call is routed to the Coast Guard, there

is a much greater likelihood that the deployment of emergency assistance will be

delayed while the call is re-routed to the appropriate land-based PSAP for handling (for

example, to the fire or police station). Even worse, GTE and TX 20 are concerned that

the Coast Guard may lack the information and capability to route misdirected 911 calls

to the appropriate PSAP.

Delivering 911 calls from land to land-based PSAP is essential for land-based

calls. First, for obvious reasons, a land-based PSAP is in a much better position to

render aid and assistance to a land-based customer than is the United States Coast

Guard.

Second, land-based PSAPs are much more likely to have deployed enhanced

911 ("E911") services. The enhancements for 911 calls are taking place in two

phases. 22 In Phase I, the phone number and base site location are relayed to the PSAP

for a wireless 911 call, which assists the PSAP in calling the consumer back if the call is

dropped. Additionally, this information provides some assistance in locating the

emergency caller. In Phase II, which is scheduled for implementation next year, the

PSAP will be able to locate the caller, within approximately 100 meters. To the best of

the Commenters' knowledge, Gulf-based carriers have not clearly indicated the manner

in which they will comply with these requirements. Subscribers who are aware of E911

22 See 47 CFR § 20.18(d), (e).
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developments may therefore intentionally sign up with land-based carriers, in order to

ensure routing of their 911 calls to a PSAP on land. The Commission has indicated its

strong commitment to the implementation of E911 ; GTE hopes that the Commission's

interest in ensuring access to E911 will extend to its consideration of cellular licensing

rules in the Gulf of Mexico.

III. THE RECORD IN THIS PROCEEDING CONFIRMS THE NEED FOR
ADOPTION OF ALLTEL'S ALTERNATIVE SOLUTION TO CELLULAR
LICENSING ISSUES IN THE GULF OF MEXICO

The record before the Commission overwhelmingly demonstrates an urgent

need for immediate Commission action resolving the multifarious problems plaguing

cellular carriers in the Gulf of Mexico. As GTE stated in its initial comments, the best

way for the Commission to resolve these issues is to adopt ALLTEL's alternative

solution.

ALLTEL's proposal is the most effective way of improving the quality of cellular

service in the Gulf. As described in detail in ALLTEL's comments, ALLTEL proposes

that the Commission establish a Coastal Zone where both land-based and water-based

carriers may extend cellular contours, subject to mandatory frequency coordination but

without interference protection.23 ALLTEL's proposal addresses the needs of both

water-based and land-based carriers: water-based carriers may retain the flexibility to

relocate their cell sites freely, while land-based carriers will be assured of providing

satisfactory cellular service to their subscribers along the shoreline. As BellSouth

23 See ALLTEL Comments at 9-10.
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affirms, "adoption of ALLTEL's proposal would resolve many of the problems presently

facing cellular carriers in the Gulf Area, especially service disputes between the land-

based and Gulf-based carriers and the assurance of reliable and ubiquitous service to

their respective customers. "24

Bachow claims that the Commission does not have authority to establish a

"Coastal Zone" without undertaking a formal hearing process under Section 316 of the

Communications AcU5 GTE disagrees. Section 316 is inapplicable in the context of a

general rule making proceeding. As the Commission has stated:

Section 316 provides for a hearing process before Commission
modification of a particular license. The provision does not deprive
the Commission of its authority to establish rules of general applicability
to an industry through its rulemaking authority. It is well established that
licenses may be modified in a rulemaking proceeding as long as a
reasoned explanation is provided for doing SO.26

Section 316 is applicable to a situation where an individual licensee's license is

modified; it is not applicable to a situation such as this one, where the Commission is

addressing cellular problems that plague cellular carriers generally in the Gulf of

24 BellSouth Comments at 2.

25 Bachow Comments at 24-26.

26 Amendment of Part 22 of the Commission's Rules to Provide For Filing and
Processing of Applications for Unserved Areas in the Cellular Service and to Modify
Other Cellular Rules, 14 FCC Rcd 10030,1[123 (1999).
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MexicoY The Commission is acting well within its authority in modifying certain

licenses subject to a rulemaking proceeding.28

Finally, as ALLTEL demonstrated in its comments, the Commission has full

authority to implement ALLTEL's proposal.29 Sections 303(f) and 303(r) of the

Communications Act provide the Commission with ample authority to redress problems

of radiofrequency interference that have confronted cellular carriers in the Gulf of

Mexico. 30 Indeed, the public interest mandates that the Commission take action to

redress this situation.

IV. CONCLUSION

As the weight of the record in this rulemaking proceeding has demonstrated,

there is an urgent need for Commission review of its cellular licensing rules as they

apply to Gulf carriers. The Second FNPRM provides the Commission with the

opportunity finally to redress the conflicts and problems faced by water-based and land-

based carriers. As confirmed by other commenters, cellular service along the shoreline

27 See California Citizens Band v. United States, 375 F.2d 43, 52 (9th Cir. 1967)
(stating that the purpose of Section 316 "is to protect the individual licensee from a
modification order of the Commission and is concerned with the conduct and facts
peculiar to an individual licensee").

28 See Revision of Rules and Policies for the Direct Broadcast Satellite Service,
Report and Order, 11 FCC Rcd 9712, 9766 (1995) (stating that "the Commission may
modify any station license or construction permit if in its judgment such action will
promote the public interest, convenience, and necessity, and, ... such modification
may appropriately be accomplished through Notice, and comment rulemaking").

29

30

ALLTEL Comments at 17-19.

47 U.S.C. § 303(f), 303(r); seeALLTEL Comments at 17.
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is unreliable, creating customer dissatisfaction and compromising public safety.

Contrary to Bachow's claim that the current rules are satisfactory, the Commenters

have documented examples of subscriber capture, exorbitant roaming charges, and a

general inability to provide adequate cellular service to subscribers within its licensed

CGSA-all outgrowths of the current cellular regulations. The Commenters are hopeful

that the Commission will adopt ALLTEL's solution to licensing issues in the Gulf of

Mexico, thereby promoting the provision of reliable and seamless cellular coverage to

the public in the Gulf of Mexico.
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Dalta. ~ '75263-0023

916105 0'702 0000119511 0000065326 30008$22714 000131 0000000000002

o



I'Rft'IQOa u.t.UIa
~MItD'I DC&:tVBD - 04/04/00 - eADk ycnt

l'apeab J:eOei9wd attu 05/02/00 wUl
~p..r OIl the JUDe .ta~t.

PRBV%OO' AD&n7.'.I.'Ita1'f1 - lee dataU l:*1ow
MLUJ::I 1'ONWtD - =- ~'I'

Ctu:zene ~.:

2

Btu. DAD laY 02, 2000
ZHVOI~ • 08822716-0S00

553.26
131.940\

211.07CR
303.25

IGftIU.T sarna
JtQNCa CJIUGII.
~~. ,cao::tft
(Me cMt.ail. ~ O!'BD. CElAUBa MID CltllDZ'lS)
'tAD', aoaCUWiZ', AMI) "I,

nnUAL UCla sa
STAB SALBB DZ
ern SJaLZS !'AX
STAD t11/.911 I'D
'fX nrnAS±RUC'fUU RUNB. ....
S'lAft~ DRVICII J'ORD
nDUAL t1IttVIJI,S.U, SKVC I'D
'r0'l'AL 'lADS, S08~S, AIm ....a
~~ caual DOl: BY laY 28,
'rODL M«JtJIft' DO&

2000

45.00
787.9'

2.95

25.80
".n
1.01
0.50
0.8t
2.74
0.52

B91.91
1195.16

nJlVlOO8 ADolOS'l'MI:Ift D&uu,:
~ CIl-nlllAL-AD:ao

o

4/11 218.07CR.
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De~l of PIIClIUI CRARtZS
o.t:aJ.l o~ IIOftthly ~~

~. 04/03/00 ~ 05/02/00 65.00
To'tal

De~l or =.~ call1.ftcJ f'_tw:••
CALLaR %D 04/03/00 to OS/02/00 0.00
Tot:al

o.ta1.l of o~ obaz've. It cmld:itB
NIl. RI:.CD& I'I1OCIsaDIG ... 2.15
l'otaJ.

65.00

0.00

...~ plm I I'ASIGr MIIIt - 325 MDf-A IDolueled Kim1~. 32'

l'u'iod. %tlc1~ uaed Jta~ Cha:'g$
bttl Plu IftClucad M1Au~. 325-.00 94.00

P8ak 50.00 0.000 0.00
O~f:-Peak 44.00 0.000 0.00

Voice Plan IDol. Minutaa 7.00 0.000 0.00

---------- ------------- ----------
Total. 325.00 101.00 0.00

325.00 101.00 0.00

o.taJ.l O~ airt:.!aa and. long c1i.t:ane- c:b.arqee
Dag '1'u.. Ciq 8'1' ~ Jez Mila. JU~ '1'011 '1'otal

3/21 104SA V%DOR •• ~ 409/7.9-.731 P 1.00 0.00 0.00
3/21 1058A~ •• ~ 40'1'81-4019 • 2.00 0.00 0.00
3/21 155P VLDOa •• ~ 40'11f'~413a • 10.00 0.00 0.00
3/28 i2IA aBCORDtHQ 40'/"3-1351 • 1.00 0.00 0.00
3/28 1128A~ ~ 409/781~4019 • 1.00 0.00 0.00
3/28 1219p~ ~ 409/7$1-4019 • 1.00 0.00 0.00
3/28 1241P .XMCOHtIQ* 40t/,73-7359 • 2.00 0.00 0.00·
3/28 1253P .IMOOM%MQ* 409/173-7351 P 0.00 0.00 0.00·
3/28 l57P RCOI!OH ~ 713/254-"54 P 2.00 0.00 0.00
3/28 34SP *IHOOM1MG. 40'/'73-7359 • 3.00 0.00 0.00·
3/28 3S0P~ ~ 401/711-4011 P 1.00 0.00 0.00
3/28 401P .-CORD%IG 401/S73-1351 P 1.00 0.00 0.00
3/21 40lP~ ~ 401/781-4019 P 1.00 0.00 0.00
3/28 718p *INCOM1MG* 40'/673-1359 ~ 0.00 0.00 0.00·

o
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aill Da~ ~~ 02, 2000

n.ee '1'u. ~t:y 8" ~ Pu"
3/30 13'»~ ~ 401/27.-1,.3 •
3/30 nO» VIDOR TX 401/'7..-4751 OIl
3/30 921.~ !Z 40'/2'1-1113 at
3/31 110~ V1DOR !Z 401/711-'034 »
3/31 703. V%IX1R B 401""-4'131 »
4/01 10.~ CI%S~ rL 382/4t3-4110 OP
4/02 124&. *~* 40'/8'3-7351 0»
4/02 221. R&CORD~ 401/'73-7389 OP
4/03 115~ SROK%I r.L 8.'/'.7-8200 ,
4/03 111»~~ ~ 40'/181-401' »
4/03 2.'»~~ ~ 770/772-0121 »
4/03 318.~O ~ 210/124-4C.. •
4/03 32'»~ ~ 75'/121-0C80 P
4/03 41sP aooslOR TX 713/711-'200 P
4/03 702» -~- to'/173-7351 »
4/04 23~ vxcoa TX 401/71.-4731 O.
4/04 23SA~ ~ 40./7'.-473.0.
4/04 12SA vrooa *a ~ 40'/71'-4738 P
4/09 821. RlCORDXNQ 40'/'73-'35' o.
4/11 110» -.CORDIMG 401/173·735' P
4/21 t21» KICOIDXMO 40'/'73-7351 P
4/21 607. ..~r~ ~ tOI/173-7351 »
4/21 833' LA!AYZ~ LA COI/I,,·7351 P
4/21 1037. VXDOa ~ 40'/7"-4738 0'
4/22 l111A ZVIDALI ~ 401/211-1'13 0»
4/22 1127A VEDOa ~ 401/7"-2281 0'
4/22 407. ..CQRDIRQ 401/,7!-7359 O'
4/22 123' VXDOa ~ 401/"1-4138 OP
4/25 402» VXDOR ~ to./"1-4131 •
4/25 405' VZDQR ~ COI/"t-4731 •
4/25 413» vmoa '1'X 401/7.1-4131 P

Hin.
1.00
'.00
2.00
1.00
1.00

24.00
1.00
1.00

10.00
2.00
1.00
2.00
1.00
3.00
0.00
1.00
1.00
1.00
1.00
1.00
1.00
•• 00
4.00
1.00
1.00
2.00
1.00
2.00
1.00
1.00
1.00

Ail:
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

'roll 'roal
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
O.OOL
O.OOL
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total 101.00 0.00 0.00 0.00
• 1 ~\1t:e~ l'1:'0Ia aall. cmraUon

V • ".k, OP - O!'f--peak, II • IIxt.ndecl, W - 1f..~, 1M s Peak MIalti
*R • so- ao-i.n9

S1J) 00194
'1'aX 'total

0.00 65.20
0.00 44.24
0.00 6.52
0.00 21.00
0.00 6.52

COU'DL C:<MdM%CAftOU c;;m,r or MU%CO 1nULDDI
St ~ :Per MUl. ALr: 'roll.
T.S 40./"'-4731' 20.0 50.00 5.20
~. 40t/76'-4738 OP 14.0 42.00 2.24
1Z 40./76'-4738 P 2.0 '.00 0.52
CL 800/347-!865 P 7.0 21.00 0.00
~ 409/769-4738 V 2.0 6.00 0.52

calla placed on
Date '1:1ae C11::J'

3/15 3.&01' VIJ)OJit

3/17 642&~
3/11 1127A VXDCa
3/17 1130A 800 ~
3/17 1137A VXDCa

o
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thODe o.uil Blll Date HAr 02, 2000

3/17 4.17. vmoa ft "O,nU-4738 l' 10.0 30.00 2.60 0.00 32.60
3/17 457. 800 SDV CL 800/341.-5&15 P 12.0 36.00 0.00 0.00 36.00
3/11 '701A vmoa 'IX 40'/7'1-'738 O. 10.0 30.00 1.15 0.00 31.15
3/20 '70SA. vmoa. !L'X 401/7""''738 p 10.0 30.00 2.60 0.00 32.40
3/20 452. vmoa. !L'X oIO'/1fi,-n38 p 4.0 12.00 1.04 0.00 13.04
4/001 847. V1DOR !L'X '01/7.1-"'38 OP 4.0 12.00 0.70 0.00 12.10
4/07 82,. VXDOR 'l'Z 401/""4'31 01' 1.0 3.00 0.11 0.00 3.17
4/07 829. VIDOR U 40'/TI'-4738 Oil 1.0 3.00 0.17 0.00 3.17
4/07 830" BU.OIGft 'L'X 40'/'711-"011 01' 1.0 3.00 0.17 0.00 3.11
4/07 I3U V%DOR 1'2 40'/71'.4738 O. 14.0 .&2.00 2.43 0.00 ".43
4/0a lSi" vmoa D 40./70-n38 O. 3.0 9.00 0.37 0.00 9.31
4/0a '10.~ D 40,/7al-40U O. 2.0 6.00 0.25 0.00 6.25
4/0' f48~ vmoa 'rX 401I7U-473. OP 1.0 3.00 0.12 0.00 3.12
4/0t 812~ vmoa 'rX .fO,ns.-.". o. 2.0 6.00 0.25 0.00 6.25
4/0t 1"2~ VIDOR U 40J/7S1-413. O. 14.0 42.00 1.75 0.00 43.75
4/10 62'~ V'mQR D 40'/7fl-4131 • 24.0 72.00 6.18 0.00 78.78
4/11 1235. BaOOIIARD 1.A 318/131":1500 • 1.0 3.00 0.11 0.00 3.17
4/11 100. UQ081AJW LA 318/83'-8"500 " 2.0 1.00 0.34 0.00 6.34
4/11 103. aAUNOB'1' 'IX 40'/338-7111 P 1.0 3.00 0.28 0.00 3.28
4/11 104. !llAOM)1ft 'IX 40'/338-'371 P 3.0 9.00 0.85 0.00 9.85
4/12 S49A VIJ:)OR 'fX 40./76.-4738 0» 16.0 41.00 3.32 0.00 51.32
4/12 1118» V%DOR 'IX 4091769-4738 01' 4.0 12.00 0.70 0.00 12.70
4/13 314. DOtJSSAItD LA 318/137-1540 P 1.0 3.00 0.17 0.00 3.17
4/13 3151' DOU81ARD 1.A 318/13'7-8500 P 2.0 6.00 0.3' 0.00 6.34
4/13 3171' vmoa 'f'X 409/7tSt-4131 • 13.0 39.00 3.n 0.00 42.67
4/13 3301' DOOISARD LA 311/83'7-8500 • 1.0 3.00 0.17 0.00 3.11
4/14 n8p UOOISMD LA 311/83'-8500 • 1.0 3.00 0.17 0.00 3.11
4/14 utI' ueollUD LA 311/83'7-8500 • 1.0 3.00 0.17 0.00 3.1'7
4/15 utp VInca U 409/719-4731 01' 14.0 41.00 2.00 0.00 50.00
4/16 700A VInca U 401/71S-.'731 01' 4.0 12.00 0.50 0.00 12.50
4/11 74"'~ U 409/'784-'7153 OP 2.0 6.00 0.25 0.00 6.25
4/16 '7,(7A BAtK:'iIft'I U 401/714-1853 O~ 1.0 3.00 0.12 0.00 3.12
4/17 440. VZDOa 'IX 409n41.-4138 P 6.0 18.00 1.U 0.00 19.69------ ------ -------

233.0 flt.OO 43.94 0.00 742.94

Detai1of~~

Date S~~ Cbaroe Aa~. 'l'aa Tota~

3/15 Ro.-zo AccIU. c:hg - CONJaL ~CM'%OH 3.00 0.00 3.00
3/1'7 aoa-z:.~. Cb9 - CQUDL C<HDf%CAnON 3.00 0.00 3.00
3/18 R.odez'~•• Cb9 - CaMDL CClMDn':CAnOH 3.00 0.00 3.00
3/20 80._'1' Mae•• Cbg - CQASDX, CXMiD1UCAnOH 3.00 0.00 3.00
4/04 Ro_1: Acoe•• Cb9 - CQU'IAL CCHlDlI%CM'%OH 3.00 0.00 3.00
4/01 1'....1: Aeoe•• Cb9 - CQU'aL CClHJHtCA'!101f 3.00 0.00 3.00
4/01 KG_I:~•• c:bq - CCMuz. ~CM%OR 3.00 0.00 3.00
4/10 .aa-r Aocue 0a9 - COU'fAL c:aectIIf%C1lT%O!I 3.00 0.00 3.00
4/11 P~r Accee. CbQ' - COM'l'AL CQHJN%CM%ON 3.00 0.00 3.00

o
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4/12 "._'1' koU. Cb9 - COU'!'A1o c:cHI:JR:tCA%%OII
4/13 -.0__'1' Acce•• Cb9 - COUDL OCIMJJI'I<:M'%CII
'/1.& tw AGee•• Cbv - COU'AL ~CAftClt
4/15 Ro w Aa~.. Chg' - COUSL c:cHGIIlQ:nOll
4/16 aoa-r Aaae•• Cb9 - C:OU'fAL ~%ClIIf
4/17 RoUliU~. Cb9 - COUDL c:<:MQnCU%OII

Tot.aJ. *UrCbarp

o

3.00
3.00
3.00
3.00
3.00
3.00

U.OO

0.00
0.00
0.00
0.00
0.00
0.00
0.00

3.00
3.00
3.00
3.00
3.00
3.00

45.00



EXHIBIT B:
Declaration of Rathel Alexander



Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of: )
)

Cellular Services and Other Commercial )
Mobile Radio Services in the Gulf of )
Mexico )

)
Amendment of Part 22 of the Commission's )
Rules To Provide for Filing and Processing )
of Applications for Unserved Areas in the )
Cellular Service and To Modify Other )
Cellular Rules )

WT Docket No. 97-112

CC Docket No. 90-6

DECLARATION OF RATHEL ALEXANDER

I, Rathel Alexander, declare the following:

1. I am a performance engineer for GTE Wireless Incorporated ("GTE"). My

responsibilities include the day to day performance engineering for GTE's Texas area.

These duties include the optimization of the Houston market (which has been

integrated with the Galveston, Texas system), integration of new cell sites and

resolution of customer trouble complaints. As part of my responsibilities, I am familiar

with the issues facing cellular carriers operating adjacent to the Gulf of Mexico.

2. On May 23,2000, I placed several test 911 calls using a cellular phone within

GTE's authorized cellular geographic service area ("CGSA"). Specifically, the calls

were placed at 82nd Street and Seawall Boulevard1 in Galveston, Texas, in the

Seawall Boulevard is also known as FM 3005.



MAY. -30' OOlTIJEl 16:04
P. 003---

Galveston, Texas MSA. The calls were placed with a COMA cell phone set to analog

mode. Three calls were pJaced at this location, and alf three emergency calls set up on

the cellular system of Bachow/Coastel, L.L.C. and were routed to the Coast Guard.

3. J declare under penalty of peljury that the foregoing is true and correct.

Executed on Mayja, 2000.

2


